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Thatcham Guide

Technical documents

The ﬁnal document is on general
sale, but this has not yet been widely
publicised.

Many of the technical documents
(TL Newsletters in escribe) are now
published as requested.

Clariﬁcation was sought about which
standard it refers to. This is the currently
published PAS 125:2007 but it also
includes subsequent interpretation
guides and lessons learned from the
audit programme. Representatives from
Alton Cars and RBS were thanked for
their contributions.
It was reiterated that this is an
implementation guide only and does not
form part of any inspection. The new
guide is available from the Sales Team at
Thatcham on 01635 294826.

Complaints against
Kitemark™ Bodyshops
BSI conﬁrmed that anyone can make a
complaint against a Kitemark licensee;
such complaints were sent to the
Compliance and Risk Department at BSI,
who record the complaint and assign it
to a nominated industry speciﬁc staff
member.
The BSI complaints procedure will be
circulated online after the meeting for
the beneﬁt of the attendees. A general
statement as to the principles behind the
process can be more widely published
including guidance for consumers on the
website.
Some group members believed the full
complaints process should be openly
published but the overall consensus was
that that would not be necessary.
ACTION: BSI to circulate
complaints procedure document
online.

Direct Supervision issue
A draft copy of a new guidance
document to address direct supervision
was circulated and comments are
requested back to Thatcham.
This document needs ﬁnal ratiﬁcation
and will then be released in the
January escribe update. This is critically
important when the method being used
is not the exact method for the vehicle
in question. Direct supervision requires
a currently competent person taking a
person through the repair techniques,
not just ticking a box to say they have
been supervised properly.
There appears to still be some confusion
as to the deﬁnition of “safety related”,
even amongst the auditors, as there is
no revision of the standard available.
It was tabled that there is an increasing
number of references in addition to the
currently published standard, that are
being taken into account by the auditors,
although the majority in the meeting did
not share this view.
ACTION: BSI to give full clarity as
to how the inspectors are currently
interpreting the 2007 standard
in terms of “safety related parts”
deﬁnition.

Applications
update and Scheme Statistics
BSI distributed a pie chart showing
the categories of status of
applications:

Kitemark awarded 538
Inspection booked
within 6 months 123

Awaiting licence or
corrective action closure 62
Inspection to be booked 99
Yet to be called by BSI 0

This data will be distributed monthly.
It was pointed out that there appears to be
a delay in the supply of licence information
to the ABP Club’s register. BSI to
investigate the process. DWS Chelmsford
is an example. Other examples were to be
forwarded to BSI.
There are some inaccuracies in data on the
website’s register. Any change requests
should be forwarded to BSI. There is no
reference on the site to the type of licence
held.
ACTION: BSI to investigate whether
the website holds information on the
type of licence held and whether it
can be displayed.

Licence issue timescales
Statistics were requested from BSI
concerning the time taken to issue a
licence from date of application. This is
currently running at 14 days, but more
resource is being applied to reduce
this time. Some group members have
experienced recent backlog.
ACTION: BSI to investigate backlog
and respond back to the group.
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Scheme Issues
Glazing

Recycled parts

Glazing is often done by sub-contractors
with only NVQ level 2 when the PAS
asks for level 3.

There has been a meeting with BSI to
investigate the viability of a standard
for recycled parts. A paper has been
published from BSI and will be circulated
to the group with the latest minutes.

ACTION: Pending ﬁnalisation
of a new set of vocational
qualiﬁcations, IMI will provide the
meeting with a clariﬁcation.

It was conﬁrmed that Thatcham will take
a coordinating role in this and convene a
meeting in 2010.
ACTION: BSI to conﬁrm how the
current rules are being applied
during inspections.

Job cards
It was conﬁrmed that hard copy or
electronic are both acceptable under
PAS125, as the standard does not
specify a medium.

Some of the data inconsistency issues
have been sorted. An update on reasons
for failure will be circulated within two
weeks.
The number of centres approved to run
ATA assessment is as follows:
Paint: 27 Panel: 19 M.E.T.: 17 Glazing: 4
VDA Part A: 18 VDA Part B: 2

Update

There are currently two centres that are
working towards full approval to enable
them to offer VDA Part B assessments
– these should come on stream in early
2010, effectively doubling the number of
VDA Part B assessment centres.
The individual data for the accident repair
suite of ATA shows that since the last
PAS 125 Working Group meeting in

September the increases in technician
numbers relevant to the accident repair
sector are as follows:
Paint: 131 Panel: 93 M.E.T.: 110
VDA: 320
Overall totals
M.E.T. Technician: 340
Senior M.E.T. Technician: 1224
Paint Technician: 327
Senior Paint Technician: 1604
Panel Technician: 375
Senior Panel Technician: 1235
Vehicle Damage Assessor: 1029
At present, the data shows that
approximately 10% of current ATA VDA
card holders are employed by insurance
companies.

FURTHER ACTIONS
■ The issue of best-before dates on paint
was raised and an alleged necessity to
label. It may be that the inspectors are
insisting on the bodyshop adhering to
its own management system (i.e. if a
bodyshop says in its procedure that it
date controls paint, then that’s what will
be checked).
BSI will provide clarity on BSI’s protocol
with respect to both new and opened
products.
It was again re-iterated that there is no
requirement to place best-before dates
on paint, if it is not on the containers
already.
Repairers were asked to forward speciﬁc
non conformity examples from recent
audits, to BSI.
■ A question was raised on behalf of RS
Motors about dates on paint tints and
more generally whether paint should be
within the scope of the scheme.

Repairers were asked to assess the
scale of the issue and to forward any
speciﬁc examples received to BSI for
clariﬁcation.
■ A query was raised as to whether a nonaluminium certiﬁed bodyshop can do an
aluminum repair.
The view of the meeting was that
cosmetic aluminium repairs would be
acceptable, under “Structural steel” but
not welding, mechanical or chemical
joining.
Anyone confused by the scope of work
should consult the annex in the back of
the PAS125 Speciﬁcation or the new
Thatcham Guide which makes it very
clear.
■ A question was submitted about mobile
repair networks being allegedly certiﬁed
despite not having the required onsite
skills at all sites. BSI will clarify.

MARKETING UPDATE

AOB

BSI gave an update on marketing
activities.

Licence cancellation

All previous actions were completed,
except for the requirement to include
scope of licence on the website. This
required further action as identiﬁed in the
Applications Update section.
Until the end of 2010, an Extras Pack will
be distributed to new licensees free of
charge.
Associate Consultant Programme
There was some doubt that the ACP
cancellation communication was received
and understood. BSI conﬁrmed that this
was done. Thatcham are now running the
approval scheme.
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The point was raised that BSI sometimes
continues licensing a repairer that has
gone into receivership.
BSI conﬁrmed that they will remove a client
from its register when that client has gone
out of business but cannot proactively seek
out this information or take it from unofﬁcial
sources.

■ A second comment compared the
low proﬁle of PAS 125 with the Corgi
scheme. The results of a recent industry
survey were articulated where members
commented that BSI should do more to
increase public awareness.
At the next meeting, BSI will report on
promotional activities past and future,
although there was wide agreement
that the responsibility also lies with the
bodyshops and the stakeholders. This
will also include statistics on usage of
the register on Kitemark.com.
■ A member raised the question of whether
apprentices and/or people in training
are included in the staff competency
numbers. There is allegedly inconsistency
between auditors. An example was
provided of a Nationwide site. BSI will
investigate and clarify to group.

For further information on the Kitemark™,
please contact either Thatcham or BSI:

Thatcham – 01635 294826
www.thatcham.org/kitemark
BSI – 08450 765610
www.kitemarkautomotive.com
NEXT MEETING
Meeting: No.18
Date/time: Thursday 18th March 2010, 9.30am
Venue:
BSI, Hemel Hempstead

